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9 patients left us feedback. 

(34% didn't answer or gave a neutral response) 

Spread of responses 

How likely are you to recommend our GP Practice to friends and family if they need similar care or 
treatment? 

The Canford Heath Group Practice 
Patient Feedback 

33% 
patients likely to 
recommend us 

33% 
patients unlikely to 

recommend us 

 

 

 

 

Online 0

Paper 0

App 9

Other 0

 

 

 

 

 

 

 

Extremely likely 2

Likely 1

Neither likely nor unlikely 1

Unlikely 0

Extremely unlikely 3

Don't know 1

Not answered 1
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Can you tell us why you gave that response? 

Generally good for emergency appointments and personal service  

Very disorganised with repeat prescriptions.  

Long wait and lack of communication  

I find everything about the practice to be so professional  

Poor organisation, all the good doctors have retired, Jeremy Huntrite practise, don't give you the treatment you need  
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